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Policy for Food Safety and Quality, care for people and society

Our customers and consumers are increasingly interested in knowing what they are consuming, where the chaga,
medical mushrooms and other raw and packaging materials come from and how chaga, medical mushrooms and our
other food supplements are made. We consider it a basic prerequisite that our food supplements are safe. Therefore,
we work every single day to ensure safe and high-quality products at every stage of the value chain, from the forest,
field, garden and mushroom farm up until the product reaches customers and consumers.

Our vision:

e Chaga OU is the leading Green Innovation & Wellness company on global basis that develops
brands which carry the values of conscious living

e  World class chaga and other medical mushrooms based food supplements and wellness food producer

e Sustainable Growth

e Responsibility for the value creation in forest and organic farming

e Zero Net Carbon Company by 2030

Our values:

e We produce premium quality food supplements and wellness food that add value to the resources
found in nature

e We help people to support their well-being and immune-system in the most sustainable and
unique way

e Transparency, innovation, science

e  Passion for medical mushrooms

e High quality and safe products

e Environmentally friendly approach

We apply strict product safety and quality standards as BRC, HACCP, Kosher and Halal principles throughout our value
chain to ensure that the chaga and other medical mushrooms we use, the raw material and packaging are safe. We
keep up with current legislation, international standards, scientific research and continuously focus on further
developing and improving our products with health and sustainability in mind. Top quality, safety, legality, and
authenticity are priority for our products.

Main goals up to 2025

e Leading food supplements, wellness food and medical mushrooms farming company

e Sustainable and near-plastic free packaging

e World largest chaga farming company

e Meet our shareholders’ expectation on sustainable growth, innovation and profitability
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Specific Quality and Food Safety Goals up to 2025

BRC certification
No recalls and withdrawals

Intensive Innovation process

New factory and equipment up-grade

Chaga OU efforts to ensure food safety and quality contribute to the achievement of UN Sustainable Development
Goals 2,12 and 17.

In addition, Chaga OU insists that all suppliers comply with the requirements for safe raw and packaging material
production.

Chaga OU use only raw materials and ingredients that are based on traditional production methods in which the plant
and bees has been developed and bred without the use of modern GM technology.

Food Safety and Quality policy is applied in a uniform manner at all Chaga OU production units.

At Chaga OU, we want to be a good place to work for our employees and strive to develop talent, teamwork and
diversity.

We will pay due attention to the rights and interests of employees, consumers, customers, local communities and
other stakeholders affected by our business. We see respect for the rights and interests of others as necessary to be a
trusted company. We respect the universal human rights. We value open, fact-based, honest and respectful
communication within our own organization as well as in our dialogue with external stakeholders. We will strive for
achieving a working environment where employees feel comfortable in expressing themselves. Our objective is also to
create safe workplaces with zero injuries.

On behalf of Chaga OU

Siim Kabrits
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